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B Quy tic Ung xir vé Co bac ¢6 Trach nhiém tai Piém co bac EGM
1. Cam két ctia diém choi bac vé Co bac ¢é Trach nhi¢m

Thong diép nay duoc dé cong khai ¢ 16i vao phong choi bac va/hay & quay thu ngan trong
phong co bac nay:

DPiém co bac ndy cam két cham séc than chii tot nhdt va cé cde tiéu chudn cao nhdt vé
co bac co trach nhiém. Bé Quy tac Ung xir vé Co bac cé Trdach nhiém cho thdy cach
ching toi thuc hién diéu nay.

Co bac co Trach nhiém nghia la than chu tinh tao va sang suot lua chon hoat dong
danh bac dwa trén kién thirc va hoan canh riéng ciia minh. Piéu nay c6 nghia la mot
trach nhiém dwoc chia sé va la hanh dong chung gitta nganh co bac, chinh quyén, cdc
cd nhdn ddnh bac va cong dong.

2. Bo Quy tic Ung xir da sin c6

Bo Quy tic Ung xir ndy s& ¢ ¢ dang van ban, bang cac ngdn ngir cong dong chinh, giri
dén quy than chu khi c6 yéu cau. Mot bién bao cho than chu biét vé B§ Quy tac nay dugc
deé cong khai ¢ 161 vao phong choi bac hay & quay thu ngan trong phong choi nay.

Bo Quy tic Ung xir ndy ciing s& c6 trén trang mang ctia diém co bac, bang cac ngdn ngir
cong dong. (Chi ap dung néu diém cd bac c6 trang mang)

S€ co cac ngdn ngit:

Tiéng Hy Lap
Tiéng Y

Tiéng Viét

Tiéng Hoa

Tiéng A-rap

Tiéng Tho Nhi Ky
Tiéng Tay Ban Nha



Thong tin vé Co bac ¢6 Trach nhiém

Diém choi bac dé cong khai thong tin vé cd bac c6 trach nhiém dudi nhiéu hinh thtrc, gdm
€0 to roi/ sach mong gidi thi¢u, ap-phich, va cac Thong tin Hién thi cho Nguoi choi bac
(PID) trén man hinh May Co bac Bién tir (EGM).
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Chinh sach vé chi tra tién thing nhu sau:

Theo ludt dinh, cac khoan tién théng hay diém (credits) tich Ity tir 2,000 d6 trd 1én
phai dugc thanh toan hoan toan bang chi phi€u, khong dugc lanh tién mat. Nhing
khoan thang nay khong thé dung lam diém credits dé choi may.

Ngin cAm khong cung cip diém credits dé danh bac

Chuong trinh ty xa lanh diém co bac. Khach hang/ Thé}n cht ¢6 thé trao d6i véi
Vién chure Co bac C6 Trach nhiém/ Quan 1y Truc, hoac lay mot to roi chuong trinh
tu xa lanh dugc d€ cong khai trong phong co bac.

Thong tin thém vé cd bac ¢o trach nhiém, ké ca cach truy nhip vao trang mang
‘Money Smart’ www.moneysmart.gov.au cua chinh phu lién bang hay trang mang
'quan 1y tién bac' twong tu cta chinh phu.



http://www.moneysmart.gov.au/

Théng tin vé San pham Co bac

Cac quy dinh vé choi May Panh bac Pién tir (EGM), bao gdm co may thing, c6 sin khi
dén cac man hinh Hién thi Thong tin cho Nguoi choi bac (PID) trén may. Thdng tin vé
cach xem man hinh PID do nhén vién cung cap hay doc trong to roi vé Thong tin Hién thi
cho Nguoi choi bac (PID) ¢ dé trong phong cd bac.

CREDIT BET
46680:2+/,200

e

ELECTRONIC GAME INFORMATION
SPRING CARNIVAL
This Gameis Part of‘a Linked Jackpot \
Total TheoreticalReturn to Player of ThisiGame =93.24%0
Jackpot Contribution= 3% Ay

Theoretical Number of Individual Games Playeﬂ Per Win=,7.63 A

Minimum Beti= 5¢ Maximum Bet = $10 3}

Chances Of Winning
(Based ona line, 1 credit bet with no feature wins) )

Top Five ¥Winning Combinations Bottom Five Winning Combinations/
5 Dolphin Sunsets. 1in 31,890,510 2 Treasures 1in 14
4 Dolphin Sunsets  1in''741,640 2 Turtles 1in 186
5 Seahorses 1in 100,285 2 Seahorses 1iin 108
5 Turtles 1in 89,832 2 Nines 1in 62
5 Starfish 1in 120,342 3'Nines 1in 1000

Chién lwgc Cam két truéc

Diém choi bac ching t6i khuyén khich than chii choi may EGM dinh rd gidi han thoi gian
va tién bac tuy theo hoan canh riéng ctia minh. Nhitng bién bao trong phong co bac va
trén may EGM khuyén cao than chu tuy dinh gidi han trén va tuén theo.

T4t ca may EGM & diém c& bac cho phép nguoi choi theo ddi duoc thoi gian va sd tién
tiéu trong mot cudc choi. Thong tin vé cach bat dau theo ddi cudce choi co thé l4y tir nhan
vién diém cd bac va trong to gii thiéu Thong tin Hién thi cho Ngudi choi bac (PID) tai
diém co bac nay.

CREDIT BET
200

ELECTRONIC PLAYER INFORMATION
FOR CURRENT; SESSION

Cashin=$100 Credits Played=$245.501 Credits Won'=$239:70} (.
SessionWinori(Loss) =($5.80)Cash 0ut=$0.00 ALy

' ‘Session started 1:00pm3/4/02! Total time played 1hr 8mins
Currentitime:2:08)pm 3/4/02  Credits Avail=$94.20

Start New Tracking Session

r Stop Tracking

I -



Giao tiép, lién lac véi Khach hang

Nhan vién & diém co bac nay cam két ludn tan tinh phuc vu khach hang, gém ¢o ludn luu
y dén khach hang va trach nhiém cua diém choi vé Co bac C6 Trach nhiém.

biém co6 bac nay ciing chi dinh mgt Vién chirc Co bac C6 Trach nhiém/ Quan ly Truc Co
bac, nguodi nay s€ luon cé mat khi di€ém co bac mo cura.

Ngudi nao dén hoi nhan vién thong tin vé cac dich vu danh bac ¢6 van dé hay cho thiy
dau hiéu gap rac roi do co bac s€ duoc hudng dan téi gap Vién chirc Co bac Co6 Trach
nhi¢m/ Quan ly Tryc Co bac dé dugc giup do.

Khach hang nao biéu 16 du hiéu cung quan hay hanh vi khong chap nhan dugce s& ¢4 nhan
vién dén yéu cau gitp do. Nhiing dau hi¢u nay c6 thé bao gdom, nhung khong gidi han vao
nhiing ai

e tu nhan minh 13 ngudi danh bac c6 van d¢;

e co hanh vi hung hing, khong than thién hay cung quan trong khi danh bac;

e hoi vay tién tir nhan vién hay cac than chu khéc, hoac tiép tuc danh bac voi
nhing khoan thang 16n;

e danh bac hang ngdy trong thoi gian dai - nghia 1a danh bac subt ba tiéng tro
I&n khdng ngtrng nghi;

e khong mudn tiép xtic véi ai trong khi choi, rat it néi chuyén voi ngudi khéc,
hau nhu khong phan tng trude cac su kién xdy ra xung quanh ho.

Trong nhiing tinh hudng nay, nhan vién c¢6 thé hd trg tiy hoan canh cy thé, nhu

e trao ddi vdi than cha va khuyén khich ho tam nghi;

e moi ngudi nay ding nudc udng (nhu tra hay ca-phé) ¢ noi riéng tu va yén
tinh hon bén trong diém choi bac;

e gilip sip xép phuong tién dé ho roi khoi diém cd bac.

Viéc Vién chirc CO bac C6 Trach nhiém tiép xtic véi than chil duoc ghi chép lai trong S6
ghi Co bac C6 Trach nhiém (Responsible Gambling Register) c6 bao gom hanh dong cta
nhan vién. S6 ghi nay duge Dao lut vé Quyén Riéng tu bao vé. Chi tiet ghi trong SO nay
bao gom

ngay gio xdy ra vu viéc;

tén nhan vién co lién quan;

tén than chu lién quan (néu co);

tom luoc vu viéc;

hanh dong cta nhan vién (nhu cung cip thong tin vé chuong trinh Ty Xa
lanh diém cd bac/ Tro gitp Nguoi danh bac).



Théng tin vé Chuwong trinh Giir chan Khach hang
Ghi chu:
7.1 Piéu khodn ndy trong B¢ Quy tic Ung xir Co bac C6 Trdch nhiém chi dp dung néu
diém co bac co chwong trinh nay, nghia la gitr chan khach hang trong muc s.1.3 cua Pao
ludt Quy dinh Banh bac (Gambling Regulation Act). Chuong trinh giit chan khach hang
co dac diem

e theo doi chi tiéu cua nguoi danh bac; va

e cdac phan thuong dwa theo chi tiéu nay.

7.2 Chung toi khong cho phép nhitng nguwoi tw minh xa lanh dwoc luu lai hay tham gia
chwong trinh giir chdn nay.

Khi tham gia chuong trinh hay ngay khi danh bac sau do, thong tin s& duoc cung cép qua
mot to thong bao gom co

cac quy dinh cua chuong trinh gitr chan khach hang; va
cach dat dugc phan thuong; va

cach quy ddi phan thudng; va

phan thuéng hét han ra sao.

Khéch hang/ Than chil tham gia s& duoc cho biét vé cac loi ich da tich liy 1a mot phan
trong chuong trinh gitr chdn nay qua mot to thong bao dinh ky (it nhat la hang nam) do
diém choi bac quy dinh.



Chinh sach Co bac cho Nhén vién

Nhan vién diém c& bac ching tdi khong dugc phép danh bac trong khi dang 1am viéc.
Nhéan vién khong lam nhiém vu ¢6 thé danh bac tai diém co bac nay mién 13 ho khong
mic dong phuc, khong deo thé hanh nghé c& bac va vang mit tai diém co bac sau ca lam
viéc chot dugce phan cong.

Plus, in addition to either of the above alternatives

M&i nam céac khoa phat trién nghiép vu dénh bac co trach nhiém duoc t6 chirc cho nhan
vién va lién két véi dich vu Tro ' giiip Nguot danh bac ¢ dia phuong. Thong tin vé cd bac
c6 trach nhiém va céac dich vu hd trg viéc nay déu co trong bo tai liéu duoc nhan vién tiép
nhan khi vao lam viéc.

Diém choi bac s€ trg gitp nhan vién nao cho thay c6 thé c6 van dé veé co bac qua vigc
cung cap cho ho cac thong tin vé danh bac c6 van dé va dich vy ho trg hién c6. Quyén
riéng tu cd nhan cia nhan vién s€ dugc ton trong va nhirng van dé¢ nhu vay sé khong ghi
vao ho so.

Cic dich vu H3 tro Panh bac c6 vin dé

Piém cd bac cta ching t61 cam két giir lién lac 1au bén véi cac dich vu dia phuong hd tro
danh bac c6 van dé. Cac nhan vién ky cyu cua diém cd bac sé déu dan gip g0 cac Nha
hoat dong H) trg Dlem choi bac va Gitp dd Ngudi Danh bac. Sau day 1a mot s6 vi du vé
cach chiing toi s& tiép xtic v6i cac Nha hoat dong nay

e to chitc déu dan cac khoéa huan luyén nhan vién (it nhat 1a hang nam), do dich
vu dia phuong Tro gitip Nguoi danh bac thyc hién;

e tién hanh cac cudc gip g& thuong ky cip Quan Iy giita Nha diéu hanh/ Quan
ly diém co bac va dich vu Tro gitip Ngudi choi bac/ Nha hoat dong H trg
Diém co bac.

Chi tiét cac cudc hop sé& dugc luu trong SO ghi Panh bac C6 Trach nhiém, va phai bao
gom

thoi gian va ngay thang cudc hop;

nguoi tham dy;

cac van dé thao luan;

cac két qua/ myc hanh dong tir cude hop nay;
ngay thang cudc hop ké tiép.



10.

Khiéu nai ciia Than chi/ Khach hang

Thén chi ¢6 khiéu nai vé viéc thi hanh bd Quy tic Ung xir nay co thé truc tiép viét thu toi
ban quan ly diém co bac. Moi phan nan s€ duoc nguoi quan 1y kiém tra dé chic chin c6
lién hé dén viéc thi hanh bo Quy tac nay. Than chu khiéu nai vé dich vu khach hang hay
hoat dong ctia may c6 thé truc tiép dén gip ngudi quan Iy/ nhan vién diém co bac dang
lam nhiém vu. Nhéan vién diém choi bac s& gitip d& than chu trong qué trinh ndy néu dugc
yéu cau.

Céc khiéu nai s& dugc diéu tra tan tinh va cang som cang tét, va s& duoc giai quyét theo
céach sau

e tit ca khiéu nai s& dugc cong nhan nhanh chéng;

e néu quyét dinh khong diéu tra khiéu nai vi khong c6 lién hé dén viéc thi hanh bo
quy tic, than chu s& duoc théng béo 1y do;

e trong qué trinh diéu tra, ngudi Quan Iy diém cd bac c6 thé tim hicu thong tin vé
van dé khiéu nai tir nhan vién lién hé¢;

e nguoi Quan ly diém co bac s& tim cach xac dinh than chu da duoc di xir dung
muc va ph hop véi bo quy tic hay khong;

e néu khiéu nai c6 can ctr, ngudi Quan Iy Piém co bac s& thong bao dén than chu
cac hanh dong duoc &p dung dé giai quyét van dé

e than chua luén duoc thdng bao két qua khiéu nai;

e chi tiét vu khiéu nai s& dugc luu trong S6 ghi Co bac ¢6 Trach nhiém;

e thdng tin khiéu nai s& do VCGLR cung cap néu c6 yéu cau.

Néu diém choi bac khong giai quyét dugc, khiéu nai sé& dugce chuyén dén Vién Trong tai
va nha Trung gian Uc (IAMA) dé tim giai phap. Mot trong hai bén lién h¢ dén khiéu nai
c6 thé lién lac v6i IAMA. Trudc khi khleu nai, mét trong hai bén co thé vao dia chi mang
cia JAMA (www.iama.org.au), tii miu don Giai quyét Tranh chap (Dispute Resolver
form) va chuyén don nay dén IAMA sau khi da dién va dinh kém phi lién quan. Nha Trung
gian/Trong tai sau d6 s& lién lac v6i hai bén dé sém c6 mot giai phap.

Ghi cht: Khiéu nai duoc goi dén co quan dgc lap nay nho giai quyét c6 thé rat tén kém.
Tat ca cac Bén déu dugc khuyén cb tim giai phap & diém choi bac trude khi nho chuyén
gia hoa giai.

Tai lidu vé cac khiéu nai ndy can phai dugc luu trong SO ghi Co bac ¢6 Trach nhiém dé
san sang cung cap cho VCGLR khi c6 yéu cau.



11.

12.

13.

Tré vi thanh nién

Nghiém cAm tré/ nguoi vi thanh nién danh bac, ké ca cac dich vu va san phém lién quan
dén c& bac. Cac bién bao duogc dit & 16i vao mdi phong choi bac, cAm khong cho tré vi
thanh nién budc vao. Toan thé nhan vién déu c6 trach nhiém yéu cau xuat trinh bang ching
tudi tac néu khong biét chic than chi dd du it nhat 18 tudi chua. Néu khong xuat trinh
gidy t& dé kiém chimg, than cha nay phai dugc yéu cau roi phong dénh bac.

Moi truong Panh bac

Théan chu s& duoc khuyén thuong xuyén tam nghi danh bac trén méy. Khuyén cdo nay c6
thé 1a 161 loan b4o nhu sau:

e Thong bao di dén gio tra sang;
e Loan bdo mot cudc rut tham trang thuong cho hoi vién;
e Khoi sy mot s0 hoat dong nhu md nhac budi sang.

Tai tat ca khu vyc chinh ¢ diém co bac déu c6 dong hd 10n dé than chu biét duogc thoi khic
qua di.

Nhan vién diém co bac s& trao doi v6i than chu khi co co hoi. Viée nay c6 thé tac dung
dén viéc cham dut nhing luc choi may EGM kéo dai va cang thang.

Giao dich tai chanh

Diém cd bac nay khong tra tién mit cac chi phiéu cua than chu.

Mot bién bao ghi rd diéu nay dugc dat cong khai tai quay thii quy trong phong choi bac.
Céc khoan tién théng duai 1,000 do-la tir may danh jbac tai diém choi ¢6 thé duoc tra tién
mat va’hodc chi phi€u. Theo luat dinh, cac khoan thang hay diém credits tich liy tr 1,000
do tro 1én phai dugc thanh toan hoan toan bang chi phi€u, khong dugc lanh tién mat.
Khoan thang va diém (credits) tich iy nay cling khong thé dung lam diém credits choi

may.

S6 ghi Chi tra Giai thuong (Prize Payment Register) duoc luu tai phong danh bac.
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Quing cdo va Khuyén mai

Quang c4o vé san pham cd bac qua May Cd bac Dién tir (EGM) khong ghi dia chi bi cAm
¢ bang Victoria.

Tét ca quang céo khong qua may EGM nhén danh hay dugc diém choi bac chung t6i thue
hién s€ phai phu hop v6i bd quy tac dao dirc quang cao duoc Hoi cac Nha quang cdo Quoc
gia Uc chap thuan. (http://www.aana.com.au/pages/codes.html)

M&i khuyén méi hay quang cdo dé xuat s& duoc kiém tra dé bao dam phu hop v6i danh
sach kiém tra dya trén Bo Quy tac Ung xtr cia T6 chirc AANA.

Ngoai ra, trudc khi phat hanh, ban quan 1y s& xem xét lai tit ca tai liéu quang cdo va
khuyén mai nham bam dam nhiing tai li€u nay s€

e khong gia déi, hudng din sai lac hay gian 1an vé ti 18, giai thuong hay co may
thrfmg bac;

vé ban chat khong dugc xtc pham hay khong dimg dén;

khong tao 4n twong rang danh bac 13 phuong cach hop 1y dé 1am giau;

khong dugc khuyén khich dung ruou trong khi mua san phim cd bac

trude khi cong bd, phai c¢6 su bang long cia ngudi dugce xac nhan thing giai.
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16.

Viéc Thue thi B§ Quy tic Ung xir

Bo Quy tic Ung xtr ndy 1a mot phan trong thong tin/ tai liéu huéng dan tit ca nhan vién
khi méi bat dau nhan viéc. Cac nhan vién déu dugc huan luyén vé muc tiéu, ndi dung va
thu tuc trong B Quy tac.

Céc van dé do nhan vién hay than chu néu ra lién hé d¢én bo Quy tic ndy s& duoc chuyén
dén Vién chirc phu trdch Co bac c6 Trach nhiém/ Giam doc Truc dé xem xét.

CA&c nhan vién thuc thi hiéu qua va dam nhiém cong viéc trong Bd Quy tac nay s€ dugc
ban quan ly diém co bac cong nhan.

Tai xét duyét B§ Quy tic Ung xir

B6 Quy tac nay dugc xét lai hang ndm hau bao dam phu hop véi Pao luat Quy dinh Banh
bac (Gambling Regulation Act) ciing nhu cac Chi thi khac ¢ cap Bo. Viéc thuc thi va tinh
hiéu qua ctia Bo Quy tic trong 12 thang da qua cling s€ dugc x¢t vao thoi gian nay. Viée
xét lai nay s& nhan y kién phan hoi tir tit ca nhitng ngudi c6 lién h¢, bao gom nhan vién
diém choi, than chu va ban dich vu hd tro nguoi danh bac co vén deé.

Céc yéu ciu thay ddi vé cach thuc hién & diém cd bac s& duge ghi nhan va sau d6 ap dung
néu co thé. Bat cir thay d6i nao s& duoc ghi lai trong S6 ghi Co bac c6 Trach nhiém
(Responsible Gambling Register) ctia diém choi bac. Cac yéu cau thay doi ddi véi bo quy
tac s& phai dugc VCGLR chép thuan.



